
Insurance Agents 

Business Continuity: 
Telephonic Enrollments 



A vast majority of Medicare Supplement carriers have done a great job of 
making the selling of their products much easier telephonically. Here is a 
collection multiple resources to ensure you can continue to conduct 
business as usual, and if you're not already selling Medicare Supplements 
over-the­phone, this guide will act as a quick-start guide with tips for 
business continuity. 

The most important tools you'll need to ensure you're prepared for over-the­
phone sales are the following items: 

l. An on line quoting and enrollment tool
2. Contracts with carriers supporting telephonic enrollments
3. Screensharing technology

Online Quoting and Enrollment Tools 

There are many no-cost on line quoting and enrollment tools available. 
Eldercare offers a quoting tool for Medicare Supplements, Medicare 
Advantage, Prescription Drug Plans and supplemental products such as 
dental, vision, and hearing, hospital indemnity, and final expense plans. If 
you're not registered to use Eldercare's Quoting Tool, click here now. 

With our quoting tool, you can review rate increase history, filter by A.M. Best 
Ratings, review underwriting guides & filter by exceptions/ conditions, add 
household discounts to premiums, and run side-by-side comparisons. Outside 
of screensharing this information with clients via technology like Zoom, 
GoToMeeting, or join.me, you can also send quotes via email in a PDF format. 

There are also many Medicare Advantage and Prescription Drug Plan carriers 
that allow over-the-phone sales for MAPD and PDP plans with approved 
enrollment tools. One of those platforms that may be used at no-cost to 
insurance agents and agencies working with Eldercare is now available here. 
While telephonic sales rules vary by carrier, you also have the opportunity to 
send a quote and allow your client to enroll passively through your customized 
broker portal. 

https://eldercarebroker.com/register
http://www.zoom.com/
http://www.gotomeeting.com/
http://www.join.me/
http://www.enrollyourclients.com/
https://integrity-ppc.destinationrx.com/PlanCompare/2020/professional/type1/Compare/Home
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free to reach out to Eldercare's Agent Service Team at 800-777-9322.

*Please be sure to speak with your Agent Advocate Candi Golden at Eldercare to get 
complete guidance on how to remain compliant while submitting these applications.

https://integrity-ppc.destinationrx.com/PlanCompare/2020/professional/type1/Compare/Home
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777-9322

http://www.enrollyourclients.com/
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777-9322

mailto:Scott.French@agentpipeline.com
mailto:Jennifer.Allen@agentpipeline.com
mailto:Mark.Bing@agentpipeline.com
mailto:Kellie.Brown@agentpipeline.com
mailto:Neisha.Rhodes@agentpipeline.com
mailto:Tony.Walker@agentpipeline.com
mailto:Mark.Zimmerman@agentpipeline.com


https://screenleap.com/
https://www.screenleap.com/pricing


http://zoom.us/
https://zoom.us/pricing


https://skype.com/


https://www.gotomeeting.com/
https://www.gotomeeting.com/meeting/pricing



