Script for Digital Leads
“Hi! May I speak with (client first name)? Hi Mr./Mrs. (Client Last Name) … My name is (Your First and Last Name)
The reason for my call is you recently requested information online about the most updated Final Expense programs available in the State of _____.”   (Don’t hesitate and go right into) …
“The information you provided us was your First and Last Name, your Phone # (confirm number) Your Address, City and Zip code ( confirm full address) along with the amount of coverage you showed interest in and requested additional information on is (confirm the amount requested). The time stamp and date you completed this request and submitted to us was on (confirm time stamp). Most importantly, your provided us with your beneficiary information.  The primary beneficiary you are electing, if you qualify, is your (confirm beneficiary relationship and name)”
“Mr./Mrs. (Last Name), Do you recall requesting and submitting this important information?”  
(YES Response) “Great, I have your requested information here on my desk and would like to also ask you an especially important question. Should you qualify for these benefits, who is the person you designate as your primary beneficiary?”
After beneficiary is provided, don’t hesitate and go right into…
“What I need to do next is ask you a few simple health questions to see what program you may qualify for that offer the most discounts”
Don’t pause and go directly to the health questions. After the tiered health questions on the carrier application are answered, continue with…
“Ok Mr./Mrs. (Last Name), Thank you for answering these health questions.  I am now able to confirm the benefits of the program you are applying for along with the monthly premium for the insurance coverage amount you requested.  Please allow me to take a few quick moments to run the rate calculator for coverage you initially requested in the amount of $_____” (confirm face amount requested)
Run the rate and follow it by saying… “Great news Mr./Mrs. (Last Name), I believe we can get you Day 1 Coverage for just $_____” (month premium amount)
All we now have left to do is just get a quick Underwriting answer over the phone and that’s it!  No exam and no one having to visit you at your home.  It’s that easy!  Would you like for me to run a quote on a different amount before with get the Underwriting decision or are you comfortable with (face amount) for (premium amount) per month?
“Great, please hold for just a quick moment and we’ll get you the final approval.  The beauty of this policy is that it does accrue a Cash Value for your emergency needs or for any need you see fit.  Plus, if you qualify, you will be guaranteed to keep this coverage amount without it ever decreasing in value and you are also guaranteed to never have the premium increase. Let us go ahead and get you approved for these Guaranteed Benefits.  Please hold as I merge in the party for that final decision…”
(Call 3rd party for Interview...I.E. DIMA with Liberty Bankers…See below)
(NO Response) “Ok Mr./Mrs. (Last Name), no problem at all, please let us know if the information we received from you here on my desk is inaccurate so I can update the system to better serve you and your insurance needs.  And…BTW Mr./Mrs. (Last Name), I would like to also quickly reiterate that my job is to simply ask you a few quick health questions and to take you through the No Cost enrollment process.  We believe that during these trying times, we should at least allow you to know where you stand with your insurance needs, should you qualify.  If it is ok with you, I will just ask you a few health questions to see what you may qualify for and then you can decide if this coverage makes sense to you.  Fair enough?”
“Wonderful…my pleasure to assist” … Don’t pause and go directly to the health questions. After the tiered health questions on the carrier application are answered, continue with…
“Ok Mr./Mrs. (Last Name), Thank you for answering these health questions.  I am now able to confirm the benefits of the program you are applying for along with the monthly premium for the insurance coverage amount you requested.  Please allow me to take a few quick moments to run the rate calculator for the coverage you initially requested in the amount of $_____” (confirm face amount requested)
Run the rate and follow it by saying… “Great news Mr./Mrs. (Last Name), I believe we can get you Day 1 Coverage for just $_____” (month premium amount)
All we now have left to do is just get a quick Underwriting answer over the phone and that is it!  No exam and no one having to visit you at your home.  It’s that easy!  Would you like for me to run a quote on a different amount before with get the Underwriting decision or are you comfortable with (face amount) for (premium amount) per month?
“Great, please hold for just a quick moment and we’ll get you the final approval.  The beauty of this policy is that you will be guaranteed to keep this coverage amount without it ever decreasing and you are also guaranteed to never have the premium increase. Let us go ahead and get you approved.  Please hold as I merge in the party for that final decision…”
(Call 3rd party for Interview...I.E. DIMA with Liberty Bankers…See below)

